
City of Goldsboro 
North Carolina 
City Manager’s Office 

============================================================ 
   Post Office Drawer A             (919) 580-4330 

                            Goldsboro, NC  27533                 Fax (919) 580-4344 
 
 
 
September 15, 2008 
 
 
Dear Property Owner or Resident, 
 

Thank you for the opportunity to provide this information packet concerning city 
services.   
 

Enclosed you will find letters from Mayor Alfonzo King and District 1 Councilmember 
Michael Headen.  In addition, you will find information concerning city services to be provided 
in your area.  I have also included information concerning the timing of tax billing under the 
Finance Department tab since the first billing is for a longer period than was anticipated due to 
the timing of the judicial decision affecting the annexation of the area. 
 

Regarding service delivery, it has also come to my attention that some residents have 
expressed concerns about traffic safety at the intersection of Salem Church Road and Buck 
Swamp Road.  Goldsboro Police personnel have visited the area and noted the concern as well.  
The City of Goldsboro is in the process of requesting that the NC Department of Transportation 
install a traffic signal at this location. 
 

I look forward to serving you and I hope that you will let us know how we can help 
provide the best city service possible.  If you have any questions, please do not hesitate to 
contact the appropriate personnel here at the city.  You can find a complete listing of city 
services and contact information on our website at www.ci.goldsboro.nc.us.  If this option is not 
preferable, please call 580-4330 and we will attempt to address your concern or direct your call 
to the appropriate personnel. 
 
Sincerely, 
 
 
 
Joseph R. Huffman 
City Manager 
 
JRH/mcb 
 
Enclosures  
 

http://www.ci.goldsboro.nc.us/


                    City of Goldsboro 
       (919)-580-4330 
      P. O. Drawer A 
        North Carolina      
                            27533-9701 
Office of the Mayor 
       September 5, 2008 
 
 
Dear Property Owner or Resident: 
 
 On April 19, 2004 the Goldsboro City Council annexed into the corporate limits 
of the City of Goldsboro an adjoining area which represents Phase XI, Study Area E of 
the Goldsboro Annexation Plan.  Due to appeals in the court system the effective date of 
this annexation is September 30, 2008.  The area is generally located on the east and west 
sides of Salem Church Road and the north and south sides of Buck Swamp Road and 
includes Ashby Hills, Fallingbrook Estates, Morgan Trace, Buck Run, Pineview Acres, 
Tarklin Acres and Canterbury Village Subdivisions. 
 
 Your property is located within the area described above.  The City Council and I 
would like to extend a welcome to you and offer our assistance as you become a City 
resident and/or property owner. 
 
 Effective September 30, 2008, the City will begin to provide City services to you 
and your property in accordance with established City policies.  Plans are to immediately 
extend police, fire, refuse collection, street maintenance and administrative services.  A 
detailed description of these services is included in the Organization Guide enclosed with 
this mailing. 
 
 For your convenience, existing recreational and park facilities are located City-
wide for leisure time enjoyment.  A brochure detailing these facilities is also enclosed for 
your information. 
 
 The City of Goldsboro has contracted with Belfast Volunteer Fire Department to 
provide first responder service to the Phase XI Annexation Area. The City of Goldsboro 
and other Wayne County Volunteer Fire Departments will provide additional fire 
protection to the area as needed to assist the Belfast Volunteer Fire Department. The Fire 
District tax will no longer apply to your property. 
 
 On September 30, 2008 all residential sanitation services, including trash and 
garbage pickup will be furnished by the Sanitation Division of the City of Goldsboro.  
Plans are to provide curbside garbage pickup service every Thursday and curbside 
recyclable pickup every other Thursday. Your first refuse collection pickup has been 
scheduled for October 2, 2008.  Delivery of refuse and recycling containers should be 
began on Wednesday, September 17, 2008.  The Public Works Department will be 



sending out a packet of information explaining their services which includes refuse and 
recycling collection. Your leaves and limbs will be collected on your recycling days 
every other Thursday.  The City has attempted to notify all identifiable sanitation 
companies providing service in your area of its plans, however, you are encouraged to 
also give notice to ensure that your collector is informed so that there will not be dual 
collection and charge after September 30, 2008. 
 
 Street name signs will be installed as needed by the Public Works Department in 
early October, 2008. 
 
 Approximately 110 Street lights will be installed at each intersection and 
elsewhere in compliance with City policy.  These lights will be installed by Progress 
Energy but paid for by the City of Goldsboro. 
 
 Finally, sewer lines will be installed within the area on or before September 30, 
2010, as set forth in General Statutes.  This schedule is realistic considering design and 
construction involved in a project of this magnitude.  It is anticipated that a contract will 
be let by February, 2009.  Installation will be coordinated by the Public Utilities 
Department of the City of Goldsboro. 
 
 For the purpose of voting in City elections, all registered voters within Phase XI, 
Study Area E have been included within Election District No. 1.  You will continue to 
vote in your normal polling place.  The Mayor is elected at-large and each City 
Councilmember is elected to represent one of six election districts.  Only qualified voters 
residing within the district may vote for the City Councilmember to represent that district. 
 
 As Mayor, I would like to again welcome you to the City of Goldsboro and 
encourage you to use the City services that we have to offer.  These services offer a 
quality of life of which all citizens can be proud.  If you should need assistance, please 
feel free to utilize your Organizational Guide and the telephone numbers listed therein. 
 

Sincerely, 
 
 
Alfonzo King 
Mayor 

 



September 12, 2008 
 
 
 
 

Dear Phase XI District One Residents: 
 

 My name is Michael Headen and I would like to introduce myself as the City 
Councilman for District One.  I have been actively involved with the Downtown 
Goldsboro Corporation on downtown revitalization projects.  Since joining the City 
Council last November, I have been privileged to be part of the re-opening of the 
Paramount Theater and have been involved in the return of the rail system to Goldsboro 
and the renovation of Union Station. 
 
 I look forward, as the months go by, to meeting each of you and discussing any 
concerns that you may have.  As a resident of Goldsboro for over sixteen years, I am 
prepared to assist you in anyway that is possible.  You can reach me at (919) 734-0716. 
 
     Sincerely, 
 
 
 
     Michael L. .Headen 
     Goldsboro City Councilmember 



City of Goldsboro 
North Carolina 
FINANCE DEPARTMENT 
============================================================ 

     Post Office Drawer A             (919) 580-4354 
                             Goldsboro, NC  27533                 Fax (919) 580-4290 
 
 
 
 
 
The City of Goldsboro will annex the Phase XI, Study Area E of the Annexation Plan into the 
corporate limits of Goldsboro on September 30, 2008.  The Finance Department would like to 
welcome and inform the residents of the following: 
 

• The City of Goldsboro has contracted with Fork Township and Belfast-Sanitary District 
to continue your water service.   Due to the City’s lower fee schedule, you should see a 
decrease in your water bill.   

 
• The City will issue a separate bill for the refuse collection that is scheduled to begin and 

your first statement should be arriving at the end of October.  
 

• Tax bills will be issued next August by the Wayne County Tax Office for county and city 
taxes.  Taxes are billed for a fiscal year.  Tax bills will be billed for 12 months at the 
county and city tax rates for the tax period of July 1, 2009 – June 30, 2010.  You will 
also receive an additional bill for a partial year of city taxes only, which will 
cover October 1, 2008 – June 30, 2009.  Tax bills will be due by January 5, 2010.  The 
2% late fee will start on January 6, 2010.   Motor vehicles registered or renewed after 
September 30, 2008, will be billed county and city taxes.   Also, you will see the fire 
district tax no longer assessed on your bill. 

  
• Residents with escrow accounts should notify your mortgage company to adjust for the 

increase in order to prevent a shortage at the end of next year.  
 
 
If you have questions or need additional information, please contact the Finance Department 
at 919-580-4354. 
 



                                
   
 
                September 5, 2008 
 
  
 
Dear Resident: 
 

 On September 30, 2008, the City of Goldsboro will begin providing municipal services to 
an area that includes the subdivisions of Ashby Hills, Fallingbrook Estates, Morgan Trace, 
Buck Run, Pineview Acres, Tarklin Acres, and Canterbury Village.  The following is 
information on the initial services that will be provided by the Goldsboro Public Works 
Department: 
 
1. Solid Waste Services-Sanitation Division staff members will begin delivering refuse 

containers and recycling containers to all residences of the affected area on Wednesday, 
September 17, 2008 and our plans are to have all containers delivered by Wednesday, 
September 24, 2008, weather permitting.  These containers are provided at no cost to the 
resident, however, should your container be damaged, destroyed, or stolen, you will be 
charged for the replacement.  You may begin using your containers immediately if you 
desire, but please be aware that your first collection date will be Thursday, October 2, 
2008.  A collection schedule and a brochure with the details of our refuse and recyclables 
curbside collection program as well as our yard debris collection program are attached.  
Your refuse will be collected every Thursday and your recyclables and yard debris every 
other Thursday.  If you have any questions or if you experience any problems with your 
collection services, please contact the Sanitation Division at 739-7450. 

 
2. Street Maintenance-Street Maintenance Division staff members will begin repairing pot 

holes, cuts, dips, etc. in residential streets in the area during early October.  Even though 
we will be visiting the area in coming days to determine the condition of the streets and 
where repairs are needed, if you know of any unsafe street condition that we can correct 
immediately, please contact our office at 734-8674. 

 
3. Traffic Services-Building and Traffic Division staff members will be replacing traffic 

signs, stop signs, and street name signs as needed beginning in early October.  Again, if 
you know of missing or illegible stop signs or other traffic signs that present an unsafe 
situation, please call 734-8674. 

 
4. Storm Drainage-If you know of any storm drainage problems in your neighborhood, such 

as clogged catch basins or ditches, please let us know by calling 734-8674.  Employees 
from our Storm Sewer Maintenance Division will address these issues as quickly as 
possible.   

 
 
 
 
 



 
While we understand that the conversion to and acceptance of City of Goldsboro services 

will be difficult for some, it is our goal to provide a very high quality of service to all of the 
new citizens of Goldsboro.  If you experience any problems with our service delivery, please 
do not hesitate to contact us at 734-8674. 

 
 
      Sincerely, 
 

       
      Neil Bartlett, Director 
      City of Goldsboro Public Works Department 
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SERVICE DIRECTORY



SERVICE DIRECTORY

Category Type Department Phone
A
Abandoned Motor Vehicles Code Enforcement 580‐4362
Abatement Police 705‐6572
Accidents Police 911 or 705‐6572
Air Conditioning code, inspection, permits Inspections 580‐4346
Airport Authority Airport Manager 734‐7630
Airport Operations Belfast 734‐7630
Ambulance Service EMS Fire 911
Ambulance Wayne County Rescue Squad Volunteer 735‐1175
Animal Control dead & stray pick‐up Police 705‐6572
Animal Shelter Brick Street 735‐7287
Annexation information Planning 580‐4333
Appearance Commission Planning 580‐4333
Arts Council 901 E. Ash Street 736‐3300
Arts and Crafts Recreation 739‐7480
Assessments billing Finance 580‐4353

collections Revenue 580‐4340
computations Engineering 580‐4367

Attorney city legal affairs City Attorney 778‐6707
Automobile License city and state tags William St. 734‐0881
B
Beautification appearance, historical, projects Planning 580‐4333
Beaver Control Public Works 734‐8674



SERVICE DIRECTORY

Category Type Department Phone
Bicycles claims, stolen Police 705‐6572
Billings invoices, statements Finance 580‐4353
Birth Certificates copies of (Courthouse) Register of Deeds 731‐1449
Blind Corners correction, sight obstruction Planning 580‐4333
Board of Adjustment Planning 580‐4333
Boards and Commissions Information City Managerʹs Office 580‐4330
Budget copy on file City Managerʹs Office 580‐4330
Budget preparation Finance 580‐4354
Building code, inspection, permit Inspections 580‐4346
Buildings and Grounds city property Public Works 734‐8674
Building and Traffic Safety Division Building & Traffic Safety 734‐8674
Burial Plots sale and upkeep Cemetery 734‐8674
Business License payment, securement Finance 580‐4340
C
Cable Television, Internet service, complaints Time Warner Cable 735‐2221
Catch Basins cleaning & repair Public Works 734‐8674

installation & design Engineering 580‐4342
Cemeteries city owned, sales, upkeep Cemetery 734‐8674
Census Information Planning 580‐4333
Chamber of Commerce 308 N. William St. 734‐2241
City Attorney city legal affairs City Attorney 778‐6707
City Clerk City Clerk 580‐4330
City Codes copies, information City Clerk 580‐4330
City Council meetings City Managerʹs Office 580‐4330



SERVICE DIRECTORY

request to be on agenda City Clerk 580‐4330



SERVICE DIRECTORY

Category Type Department Phone
City Engineer municipal engineering matters City Engineer 580‐4342
City Hall 214 N. Center St. 580‐4330
City Managerʹs Office City Managerʹs Office 580‐4330
Civil Rights discrimination, equal treatment Community Affairs 580‐4359
Codes information Code Enforcement 580‐4362
Code Enforcement Code Enforcement 580‐4362
Collections Finance 580‐4340
Computer city technology services Information Technology 580‐4350
Community Affairs discrimination, fair treatment Community Affairs 580‐4359
Community Affairs Commission Community Affairs 580‐4359
Community Development Advisory Committee Planning 580‐4333
Community Development areas, implementation Planning 580‐4317
Contracts copies and records of City Clerk 580‐4330
Crafts Parks & Recreation 739‐7480
Crime Stoppers Police 735‐2255

Curb Cuts permits for driveways Engineering 580‐4342
D
Data Processing Finance 580‐4353
Deeds of City Properties copies and records of City Clerk 580‐4330
Discrimination Community Affairs 580‐4359
Ditches cleaning, encasement Public Works 734‐8674

drainage, erosion Engineering 580‐4342
trash, weeds Public Works 734‐8674



SERVICE DIRECTORY

Easements

E

Fees

license, tap, utility service Finance 580‐4340

Category Type Department Phone
Dog Catcher dead & stray pick‐up Police 705‐6572
Dog Pound claims, lost animals Brick Street 735‐7287
Downtown Goldsboro Develop(DGDC) 218 E. Walnut St. 735‐4959
Drainage Public Works 734‐8674
Driverʹs License securement, tests Division of Motor Vehicles 735‐3909
Driveways curb cut permits Engineering 580‐4342
E

acquisition, negotiation Engineering 580‐4342
copies and records of City Clerk 580‐4330

Economic Development Commission 308 N. William St. 731‐7700
Elections districts Board of Elections 731‐1411
Electrical Code inspection, permit, regs, wiring Inspections 580‐4346
Electric Service installation    & Carolina Power Lt. 1‐800‐452‐2777
Emergencies fire, police, medical, EMS Emergency 911
Emergency Medical Services ( City and Wayne County Emergency 911
Employment jobs with the City Human Resources 580‐4357
Engineering city related problems/projects Engineering 580‐4342
Erosion Engineering 580‐4342
Escort ‐ Police Police 705‐6572
Equalization Basins water reclamation facility Arrington Bridge Rd 735‐3329
F

agreage Engineering 580‐4342
inspection, permit Inspections 580‐4346



SERVICE DIRECTORY

Fences permits Inspections 580‐4346



SERVICE DIRECTORY

Category

Finance Department

Fire
fire chief Fire 580‐4262

Flood Plain

Gas ‐ Natural

Goldsboroʹs History
historical background Library 734‐1824

Type Department Phone
regulations Planning 580‐4333
administration Finance 580‐4354
data processing Finance 580‐4353
puchasing Finance 580‐4370
revenue Finance 580‐4340
emergency services Fire Emergency 911

home inspection Inspections 580‐4346
headquarters Fire 580‐4262
Station 2 Royall Avenue 734‐3401
Station 3 Patetown Road 734‐8527
Station 4 Harris Street 734‐2903
Station 5 Central Heights Road 778‐8910

Fire‐Police Complex general information Police 580‐4257
delineation, restrictions, zoning Engineering 580‐4342
flood ordinances Engineering 580‐4342

G
Garage city & county vehicle maintenance Garage 734‐8674
Garbage commercial & residential Sanitation 734‐8674

code, inspections, permit Inspections 580‐4346
installation NC Natural Gas 1‐800‐275‐6264
general information City Managerʹs Office 580‐4330



SERVICE DIRECTORY

new sidewalks & streets Engineering 580‐4342

Historic Sites location, preservation Planning 580‐4333

Inspections

Category Type Department Phone
Graves maintenance, sales Cemetery 734‐8674
H
Heating code, inspection, permit Inspections 580‐4346
Historic District location, regulations, meetings Planning 580‐4333

Home Occupation Permit Planning 580‐4333
House Numbers assignment Planning 580‐4333
Housing Authority public housing 1729 Edgerton St. 735‐5650
Housing Code conditions, inspections, standards Inspections 580‐4346
Housing Commission Housing Authority 735‐5650
Housing Conditions location, statistics Planning 580‐4333
Human Relations civil rights, discriminations Community Affairs 580‐4359
I
Icy Streets      complaints, correction of Public Works 734‐8674
Illegal Discharge Hotline 580‐4369
Information general City Managerʹs Office 580‐4330

air conditioning, building, electric Inspections 580‐4346
heating, home fire hazards Inspections 580‐4346
home security Police 580‐4238
insulation, min. housing, pest control Inspections 580‐4346
natural gas Inspections 580‐4346
new sanitary sewer & water lines Engineering 580‐4342



SERVICE DIRECTORY

M

Category

Legal Documents

Licenses

plumbing‐private property Inspections 580‐4346
Type Department Phone
taxi cabs Police 580‐4236
weeded lots Public Works 734‐8674

Inspections Division codes, inspections, permits Inspections 580‐4346
Insulation code, inspection, permits Inspections 580‐4346
Insurance Finance 580‐4354
Investments interest, nature of Finance 580‐4354
J
Junk Cars complaints, storing, towing Code Enforcement 580‐4362
L
Landfill Dudley 406‐B Landfill Rd 689‐2994
Land Use plans, proposals, zoning Planning 580‐4333
Leaves collection Sanitation 734‐8674

birth certificates ‐ Courthouse Register of Deeds 731‐1449
taxi cab franchise Police 580‐4236

Library 1001 E. Ash St. 735‐1824
business Finance 580‐4340
drivers license Div. of Motor Vehicles 735‐3909
license tags ‐ auto NC License Plate Agency 734‐0881
marriage license ‐ Courthouse Register of Deeds 731‐1449

Limbs chipping, collections Sanitation 734‐8674
Litter complaints, corrections Public Works 734‐8674
Lot Cleaning unsightly, weeded Public Works 734‐8674



SERVICE DIRECTORY

Maps city limits and one mile Planning 580‐4333



SERVICE DIRECTORY

issuance Police 580‐4254

Mayorʹs Office
s

Meters ‐ Water

Minimum Housing Code

Mobile Homes

Natural Gas

Parking Tickets

Category Type Department Phone
Marriage License Courthouse Register of Deeds 731‐1449
Master Thoroughfare Plan copies, proposed streets, traffic ptns Planning 580‐4333

appointments Mayor 580‐4330
Mayorʹs Committee for Persons w/ Di Community Affairs 580‐4360
installation, reading Finance 580‐4340
repairs Maintenance 734‐8674
enforcement, inspection, standard Inspections 580‐4346
zoning Planning 580‐4333

Minutes City Council meetings City Clerk 580‐4330
installation, regulations, standards Inspections 580‐4346
zoning Planning 580‐4333

Mosquitos spraying Inspections 580‐4346
N

code, inspection, permit Inspections 580‐4346
service NC Natural Gas 1‐800‐275‐6264

Noise abatement Police 705‐6572
Nuisance complaints, control Police 705‐6572
O
Oil Spills complaints, investigation Inspections 580‐4346
Open Ditches cleaning, drainage, erosion etc. Maintenance 734‐8674
Ordinances copies and records of City Clerk 580‐4330
P

collection Finance 580‐4340



SERVICE DIRECTORY

Plumbing code, inspection, permit Inspections 580‐4346

Permits

Petitions

Planning Commission Planning 580‐4333

Parks hours, location, regulations Parks & Recreation 739‐7480
Category Type Department Phone
Paving assessments, petitions, scheduling Engineering 580‐4342
Payments assessments, utility bills etc.. Finance 580‐4340
Payroll Processing city employees Finance 580‐4354
Peddlers License business, privilege license Inspections 580‐4346

air conditioning, building Inspections 580‐4346
curb cut Engineering 580‐4342
electric Inspections 580‐4346
home occupation Planning 580‐4333
insulation, natural gas, plumbing Inspections 580‐4346
special use Planning 580‐4333
taxicab Police 580‐4236
temporary use, tree cutting Planning 580‐4333

Personnel city employment data Human Resources 5804357
appear before City Council City Clerk 580‐4330
paving, sanitary, sidewalk, water Engineering 580‐4333
taxicab Police 580‐4236

Picnic Shelters reservations Parks & Recreation 739‐7480

Planning Department Planning 580‐4333
Plot Plans building additions, new structures Inspections 580‐4346
Plots ‐ Burial sales, upkeep Cemetery 734‐8674



SERVICE DIRECTORY

complaints Police 580‐4254
Police Department chiefʹs office Police 580‐4231



Purchasing Office buying of materials & supplies Finance 580‐4370

Category

Pollution

Public Utilities

water treatment plant Jordan Blvd. 734‐3757

SERVICE DIRECTORY

Type Department Phone
general information Police 580‐4257 or 4239
Dare Program Police 580‐4252
emergency Police Emergency 911
non‐emergency Police 705‐6572
investigations Police 580‐4210
taxicab inspections Police 580‐4236
air State Help Line 829‐4740
noise Police 580‐4254
oil spills Inspections 580‐4346
trash Public Works 734‐8674

Population Data statistics Planning 580‐4333
Pottery classes of instruction Parks & Recreation 739‐7480
Privilege License payment, securing Finance 580‐4340

administration, equalization basins Public Utilities 735‐3329
maintenance Public Works 734‐8674



Sign Shop sign construction & installation Building & Traffic 734‐8674

S
Sanitary Sewer Lines

s

Schools
Sediment Control city regulations Engineering 580‐4342

Sheriffʹs Office

construction, damage, repair Engineering 580‐4342

SERVICE DIRECTORY

Category Type Department Phone
R
Recreation & Parks Commission Parks & Recreation 739‐7480
Recreation & Parks Department Parks & Recreation 739‐7480
Refuse commercial & residential pick‐up Sanitation 734‐8674
Registration to vote Board of Elections 731‐1411
Relocation to standard housing Community Affairs 580‐4359
Revenue Office collections Finance 580‐4340
Rights‐of‐Way acquisition, negotiation Engineering 580‐4342
Rodents control Inspections 580‐4346

broken, repairs, complaints Public Works 734‐8674
cost estimates, request for service line Engineering 580‐4342
emergencies ‐ nights & holidays Police 705‐6572
installation Public Works 734‐8674

Sanitation garbage, leaves, limbs, trash Sanitation 734‐8674
Wayne County 2001 Royall Ave 736‐1104

county regulations County Courthouse 731‐1449

Senior Citizens programs, transportation club Parks & Recreation 739‐7480
law enforcement County Courthouse 731‐7910

Sidewalks assessments Finance 580‐4340



Switchboard City Hall general information 735‐6121

Category

Snow Removal

Storm Sewer

Streets

complaints, maintenance, repair, signs Public Works 734‐8674

Substandard Structures

construction permits Inspections 580‐4346

SERVICE DIRECTORY

Type Department Phone
Signs code, permit, regulations Inspections 580‐4346

street names, traffic Building & Traffice 734‐8674
Site Plans commercial, industrial, multi‐faimly dePlanning 580‐4333

emergency Public Works 734‐8674
Soil Condition in city Engineering 580‐4342

county‐wide County Courthouse 731‐1449
Special Use Permits applications, process Planning 580‐4333
Storm Drainage Public Works 734‐8674

Public Works 734‐8674
Stray Animals claims Animal Shelter 735‐8287

pick‐up Police 705‐6572
assessments, inspections, lights, pavingEngineering 580‐4342
closing, names, numbers Planning 580‐4333

Streets and Storm Sewers Div. maintenance & minor construction Public Works 734‐8674

Subdivisions regulations Planning 580‐4333
inspections, regulations Inspections 580‐4346

Surveys citizen Planning 580‐4333
civil engineering Engineering 580‐4342

Swimming Pools city operated  & Parks Recreation 739‐7480



U
Underground Utilities city regulations Engineering 580‐4342

T

n
Traffic Advisory Commission Engineering 580‐4342

Travel & Tourism Division

SERVICE DIRECTORY

Category Type Department Phone

Taps fees, payment Finance 580‐4340
installation Public Works 734‐8674

Taxes collection, payment, rate Tax Collector 731‐1478
Taxicabs franchise, inspection, license, permit Police 580‐4236
Telephone AT&T 780‐2355
Temporary Use Permit Planning 580‐4333
Tennis Courts Parks & Recreation 739‐7480
Thoroughfare Plan streets, traffic circulation & patterns Planning 580‐4333
Towing abandoned vehicles, junk cars, accide Public Works 734‐8674

Traffic Concerns Police 705‐6572

Traffic Control Signals complaints, request for service, repair Building & Traffic 734‐8674
Traffic Counts statistics Planning 580‐4333
Traffic Patterns general information Planning 580‐4333
Traffic Signs construction, install, replacement Building & Traffic 734‐8674
Traffic Signals complaints, request for service, repair Building & Traffic 734‐8674
Trash collection, complaint, regulations Sanitation 734‐8674

308 N. William St. 734‐2245
Trees cutting, permit, protection, regulation Planning 580‐4333

limb removal, regulations Sanitation 734‐8674



emergencies Police 705‐6572
Water Service billing, collections, request Finance 580‐4340

Category

Utility Service

natural gas NC Natural Gas Co. 1‐800‐275‐6264

V

Water Reclamation Facility

Water Lines
s

SERVICE DIRECTORY

Undergrowth weeded lots Public Works 734‐8674
Type Department Phone

Unsanitary Conditions caused by animals Police 705‐6572
complaints, correction, investigation Inspections 580‐4346
cable television, internet Time Warner 735‐2221
electricity Carolina Power & Light 1‐800‐452‐2777

sanitary sewer (service hook up) Engineering 580‐4342

telephone, DSL AT&T 780‐2355
water (service hook‐up) Finance 580‐4342

Vacant Lots trash removal, mowing weeds Public Works 734‐8674
ownership ‐ Courthouse Register of Deeds 731‐1449

Variances Board of Adjustment, zoning relief Planning 580‐4333
Visitor Services Travel & Tourism 734‐2245
Voter Registration location, requirements, time for Board of Elections 731‐1411
W

complaints, equilization basins Public Utilities 735‐3329
Water Filtration Plant complaints Public Utilities 735‐3329

raw water facility Jordan Blvd 734‐3757
broken, repairs, complaints, installatio Public Works 734‐8674
cost estimates, request for service line Engineering 580‐4342



Z
Zoning Planning 580‐4333

SERVICE DIRECTORY

Wayne County Courthouse 224 E. Walnut St. 731‐1449
Weeds complaints, cutting, investigation Public Works 734‐8674
Category Type Department Phone
Workforce city data Human Resources 580‐4357
Wayne County Employment Security 731‐7950
Y
Youth Activities leagues, programs Parks & Recreation 739‐7480
Youth Council Community Affairs 580‐4359
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